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The Taxi industry faces many serious problems in providing a quality service which is safe and allows  
for those working in it to make a decent living with driving as their sole income.

When  the  review  of  the  industry  was  announced  by  the  Department  of  Transport  Sinn  Féin 
welcomed  this  move  as  a  positve  step  in  dealing  with  these  problems  and  bring  fairness  and 
respectability  back  to  an  industry  so  damaged  by  a  handful  of  dishonest  operators  who  have  
exploited loopholes and lax enforcement.

We set about to meet with Taxi representatves who we have met on numerous tmes in the past to 
develop an understanding of the current situaton in the industry, the change needed and how these 
could be implemented. The following document is drawn from these experiences and the belief that 
Taxi drivers hold a unique and indispensible place in our transport network and the industry must be 
ft for purpose adhering to the best consumer protecton and security guidelines in order to do this.
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Introduction

The Commission for Taxi Regulaton’s mission statement was “to provide a regulatory framework that 
enables compliant and professional  small  public service vehicle licence holders to provide a frst 
class, efcient, safe and accessible and customer friendly service”. 

This stated objectve while laudable is very far from the reality of the taxi industry at present. There  
are a number of structural problems in the industry that need to be tackled if the vision outlined 
above are to be achieved. The Natonal Transport Authority now carrying out the principal functons 
of the Commission as the Taxi Regulaton Directorate have done litle to change this. 

One very positve move was the promise by the Taxi Regulaton Directorate to facilitate a review of 
the industry in order to ascertain what changes were needed and could be made. This while long 
overdue  as  many  drivers  struggle  to  make  ends  meet  due  to  oversupply  and  examples  of  the 
shortalls of the vetng systems in place are ever growing, was greeted with optmism by many with 
an interest in a fairer, beter system.

Unfortunately the lack of inclusion of any meaningful representaton for single licence holding drivers 
on the Review Group means that many are not hopeful this review will bring real change and reform.  
Those who make up the majority of drivers and certainly those struggling to survive should have a  
voice at any discussion on the industry.

Sinn Féin Proposes
a) That a Taxi Regulaton Directorate be directly answerable to a Dáil Commitee
b) That Bi annual reviews with all the stakeholders take place to address issues in the industry as they 
arise.

Overview since Deregulation

• 7 fold increase in the number of taxi licences
• Recent fgures suggest that there are 20,551 actve taxi vehicle licences in the state. 
• 11,962 in the Dublin region. The increase across the whole country suggests that

The market is completely saturated, increasingly so in these tmes of recession. Ranks are brimming 
over with Taxis, and illegal ranks springing up to deal with oversupply. 
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Appeals Process

Currently the only appeals mechanism in place for the SPSV sector is via the courts in the event of  
refusal to grant a licence.

The SPSV sector requires an independent forum which could process taxi industry based appeals,  
similar to those available to other workers, such as The Labour Relatons Commission and the Labour 
Court.

Sinn Féin proposes
a) The introducton of an independent industry appeals process.

Quality Control

The standards of quality demanded of public service vehicles across the industry are inadequate to 
say the least. This situaton serves to endorse a negatve view of the industry as a whole. 

We frmly believe that the means for ensuring a standardised quality of vehicle within the industry 
does exist with the NCT and the SGS test despite the recent controversy of alleged bribery. 

What is required is standardised enforcement of these requirements.

Driver Vetting
SPSV operators, in partcular taxi and hackney operators are charged with looking afer the public,  
sometmes at their most vulnerable. Vetng should be carried out to the highest standards available.  
At present applicants for an SPSV licence are only veted for their tme spent in the state through 
checking the Garda Pulse system.

The industry’s current vetng process falls short, in that it does not account for tme that applicants  
have spent living outside of the state. With the increased freedom of movement of individuals within 
the European Economic Area and worker migraton worldwide we believe that there is an urgent 
requirement to overhaul the vetng procedures for SPSV operators in general and the Taxi Industry in 
partcular.

As public service providers it is vital that operators are able to provide a clear and contnuous history  
of their movements without unexplained gaps in order to obtain and retain their licence. We would 
propose that a system similar to that used within the Private Security Industry and operated by the 
Private  Security  Authority  would  provide  a  more  in-depth  screening  for  SPSV  Driver  Licence 
applicants.

Sinn Féin proposes
a) A new vetng system for SPSV’s should be introduced along the lines of the Private Security
Industry and should be applied retrospectvely.
b) Existng & prospectve drivers would have to give detailed informaton on:
i) Their various places of residence since birth even if some of these were outside the jurisdicton
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ii) Whether they have any criminal convictons in Ireland or elsewhere and the nature of same.
c)  We would also propose a six  month amnesty period at  the introductory stage of  the revised 
vetng standards during which drivers may avail of a refund of the licence fee less administraton 
costs. This would reduce the amount of transferable licences in the marketplace.

The  frst  step  to  providing  the  professional  service  envisioned  by  both  those  who  regulate  the  
industry and industry stakeholders is to apply the most comprehensive vetng standards available to 
industry partcipants, thus ensuring the greatest degree of public trust.

Licensing System
The transferability of all licences should be revoked; however in conjuncton with the revised vetng 
standards a 6 month amnesty period prior to full non-transferability must be made available to those 
wishing to exit the industry. During this period remaining transferable licences may be returned to 
the licensing authority for a refund less administraton costs.

At present the cost of an SPSV vehicle licence is set at €6,300.00 for a standard licence and €125.00 
for a wheelchair accessible licence. This does not provide an adequate barrier to those who have no 
intenton of providing a quality service on a long term basis. The price must be set to adequately 
ensure that cost of entry to the industry atracts only those who wish to provide a service of the  
highest  quality.  A review of  entry costs  may only be undertaken once all  licences  become non-
transferable.

Previously an applicant for an SPSV drivers licence was required to sign a declaraton statng that the 
applicant would be available for a minimum number of hours per week upon grant of a licence. This  
requirement was subsequently removed from the applicaton process,  though existng legislaton 
permits the reintroducton of such a requirement.

The Taxi Regulaton Act 2003, secton 34 6(c) puts in place the facility for the “Commission.., afer  
consultaton with the Garda Commissioner and the Council (may) make regulatons for the purpose
of specifying conditons and requirements for drivers of small public service vehicles in respect of 
availability for work and scheduling of persons as drivers.” The defniton of the subject mater as  
“drivers” rather than employers or employees, leaves open the applicaton of future regulatons to 
the self-employed and those in employment as drivers.

Sinn Féin proposes
a) That a revised licensing system be introduced.
b) Reintroduce the requirement that drivers are available for a minimum number of hours per week,  
current legislaton gives the Directorate the power to do this.
c) Licences should be non-transferable and therefore the licence would be specifc to the taxi driver.
d) An Amnesty period of six months should be allowed so drivers can sell their licence back to the 
Taxi Regulaton Directorate afer which the Licence would become non- transferable.
e) Upon full non-transferability the licence is priced at a level sufcient to atract in those who wish  
to carry on a full tme business as a taxi driver
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Register of Licence Holders

Currently a register of licence holders is maintained by the Taxi Regulaton Directorate. Access to the  
informaton contained in the register including the name and address of the licence holder may be 
obtained by any member of the public without reason upon payment of a fee of €25.00. This poses  
certain security risks to licence holders and their families.

Sinn Féin proposes
a) That access to the informaton contained in any register held by the Taxi Regulaton Directorate is  
restricted for use by the Directorate, An Garda Siochana, Revenue Commissioners, the Department  
of Social Welfare and other state agencies specifed by law.

Wheelchair Accessible Taxis

The Acton Plan proposed by the Taxi Regulator in 2010 proposed that from June 8th 2010 all new 
SPSV licences issued will have to be for wheelchair accessible vehicles.

At present there are just 1,447 wheelchair taxis out of 20,551 actve taxi vehicle licences according to 
the Regulator. Concerns have also been raised about the state of the current wheelchair accessible  
feet  especially  in  terms  of  their  ramp  and  entry/exit  facilites.  However  the  cost  of  buying  a 
wheelchair accessible vehicle is €40,000 plus and in the current economic circumstances it is highly  
unlikely that this move alone will actually encourage independent owner drivers to buy a wheelchair  
accessible vehicle.

Sinn Féin Proposes
a)  Rental  vehicles  should  be  wheelchair  accessible  Taxi’s  only.  (In  conjuncton  with  the  existng 
wheelchair accessible feet this would signifcantly increase the number of WATs in service).

The Nine year rule

The  9  Year  Vehicle  regulaton  needs to  be  reviewed.  In  the  current  economic  climate fnancial  
insttutons and banks now view taxi drivers as “high risk” and will not extend credit facilites to them 
for the purchase of new vehicles.  This partcularly afects drivers with older but high-quality and 
spacious vehicles who may be forced to approach sub-prime or other unscrupulous fnancial lenders.

Sinn Féin Proposes
a) A review to be carried out of  the implementaton of the nine year rule and propose phased 
implementaton of the nine year rule employing more stringent NCT & SGS Suitability testng for  
vehicles nine years and older to ensure a minimum standard.
b) Vehicles currently nine years and older having passed a stringent NCT & Suitability Test may only 
be operated as a taxi by the current owner for the life of the vehicle. Subsequent vehicles must meet  
Taxi Regulaton Directorate criteria for vehicle standards.
c) Vehicles nine years and older may not be sold, leased or rented as part of a complete taxi package.

If implemented the above points over a phased period coupled with natural wastage would go a long 
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way towards eliminatng vehicles in excess of nine years old from the feet. Fulltme operators would 
not be forced into excessive levels of debt or worse stll forced of the road and into the ranks of the 
unemployed.

The rental market and ancillary service 
providers

A register of owners of vehicles intended for the rental market should be introduced and maintained 
by the Taxi Regulaton Directorate and specifc licensing introduced for this sector of the industry. 
The introducton of a log book for use by owners of vehicles,  which are intended for the rental 
market,  would  go  a  long  way  to  minimising  the  opportunites  available  to  those  who  wish  to 
circumvent  the  legal  requirements  in  place  for  individuals  in  receipt  of  income  through  self-
employment. 

The informaton contained within the logbook would include sequental records of each rentee’s  
name, address, PPSN , SPSV Driver Licence number,  and tax clearance informaton. In additon it  
would include the make, model  and registraton of  the vehicle.  The vehicle licence number and  
mileage at the start of the rental agreement would also be included and all of the above would be 
forwarded to the Taxi Regulaton Directorate and The Revenue Commissioners. Upon terminaton of  
the rental agreement the mileage would be recorded in additon to Garda verifed periods if the  
vehicle is of road both during and between rents.

The provision of ancillary services to the SPSV sector such as meter installaton, roof signs, receipt
printers etc. are currently totally unregulated. We propose that these service providers be licensed 
and a register of same be held and maintained by the Taxi Regulaton Directorate.

Sinn Féin Proposes
a) The introducton of register of owners of vehicles intended for the rental market to be maintained 
by the Taxi regulaton directorate.
b) The Introducton of a log book for rental taxis to be forwarded to the Revenue Commissioners and 
the Taxi Regulaton Directorate.
c)  The  introducton of  licensing  and  a  register  of  those  who  provide  ancillary  services  to  SPSV 
industry.
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