
RE:  Reply to Questions No: 560, 561, 563, 571 & 599 - 2 May 2017 
 

  

 

I wish to refer your request dated 15 May seeking the Minister’s and Department's views on the 

adequacy of the replies made in respect to the matters raised by Deputy David Cullinane. 

 

 

In essence, Deputy Cullinane sought information on: 

 

-          the number of cases of persons using make up, and/or false beards in order to claim 

welfare payments illegally in each of the years 2006 to 2016, and  

 

-          the manner by which the use of a false beard in order to claim a welfare payment illegally 

is officially recorded by his department. 

 

 

 

The response concentrated on addressing identify and impersonation fraud and on the rollout of 

the Public Services Card in preventing this.  The response went on to describe how the software 

works: using a biometric template and measuring certain structural features and comparing these 

with records already maintained by the Department. 

 

  

 

Regrettably, the response did not include a reference to the fact that the software is not 

compromised by the use of disguises, as mentioned in the questions and that the Department 

does not record, and thereby, does not hold data on any attempts of this nature.  As the software 

was introduced in March 2013, data can only be provided for 2013 to date (see table below).   No 

data exists for earlier dates.    

 

  

 

Cases of suspected identify fraud since introduction of CFIMS in March 2013 to end 2016 

2013 (9 

months) 

2014 2015 2016 2017 (to end 

April) 

Total 

21 29 58 46 1 155 

 

  

 

Successful prosecutions have been finalised in court in 21 cases, with 18 people receiving 

custodial sentences. 

 

  

 

Please let me know if I can be for further assistance. 



 

  

 

Yours sincerely 

 

  

 

T J FLEMING 

 

Principal Officer 

 

Control Division 

 

 

Parliamentary Questions Coordinators 

 

Department of Social Protection 
 
 
 

 

 

ORIGINAL QUESTIONS 

 

 

Question No: 560, 561, 563, 571 & 599               

Ref No:  19795-17  

   

 

To ask the Minister for Social Protection the number of cases of persons using make up in order 

to claim welfare payments illegally in each of the years 2006 to 2016 respectively, in tabular 

form; and if he will make a statement on the matter.                         

David Cullinane 

To ask the Minister for Social Protection the number of cases of people using false beards in 

order to claim welfare payments illegally in each of the years 2006 to 2016, in tabular form; and 

if he will make a statement on the matter.                                              

  David Cullinane 

To ask the Minister for Social Protection the manner by which the use of a false beard in order to 

claim a welfare payment illegally is officially recorded by his department; and if he will make a 

statement on the matter.                                                              

 David Cullinane 



To ask the Minister for Social Protection the number of cases in 2016 in which persons have 

been detected using disguises to impersonate others and fraudulently claim social welfare 

payments; and if he will make a statement on the matter.                              

 - Denise Mitchell 

 

To ask the Minister for Social Protection the number of persons reported and charged with 

making fraudulent claims for social protection payments by disguising their identity with beards 

or makeup; and the number of these alleged frauds that were reported to An Garda Síochána for 

each of the years 2014 to 2016.                                                   

– Claire Daly 

 

R E P L Y 

Minister for Social Protection (Leo Varadkar T.D.): 

I propose to take Questions 560, 561, 563, 571 & 599  together. 

As part of the rollout of the Public Services Card (PSC), my Department introduced facial 

recognition software in March 2013 to support its efforts to combat identity fraud and 

impersonation.  This software is used to ensure that multiple or fraudulent identities can be 

detected at the point where a person registers for a personal public services number (PPSN) or a 

PSC.  The software utilises a biometric template of a human face digitised from a photograph. 

The system identifies a person by measuring certain structural features of their face and 

comparing these with other identity records maintained by the Department.  Every new 

photograph captured by the PSC process is compared with all other photographs on the database. 

This ensures that an individual has not already been registered for a PSC using a different 

identity.   

Where there is suspicion that a person has attempted to gain a PSC where a Card has already 

been issued to a person matching the same facial profile, the matter is referred to the 

Department’s Special Investigations Unit (SIU) to make further enquiries and to refer the matter 

to An Garda Síochána for investigation and prosecution under the Criminal Justice (Theft and 

Fraud Offences) Act 2001, as appropriate.    



The Deputies should note that as of 25 April 2017, 155 suspected cases of identify fraud have 

been referred to the SIU and/or An Garda Síochána. These cases are at various stages of 

investigation.  Successful prosecutions have been finalised in court in 21 cases, with 18 people 

receiving custodial sentences.  

 


